
Anthropologists working in industry, nonprofits, and government are role models for 
students who will someday work those same areas. They are sources of valuable 
information as students begin making decisions about their job search or continued 
schooling. Inviting practitioners in person or virtually into the classroom to answer 
questions about their career path and current work responsibilities will encourage 
students to imagine their future work opportunities. The lessons from this hands-on 
experience will instill in your students the confidence to set up informational sessions on 
their own. These six steps will help them understand the process and the benefits:

● Select practitioners that can offer expertise and a variety of career experiences 
● Organize the logistics of the visit
● Prepare and practice the informational interview technique
● Conduct the informational interview 
● Debrief and express thanks
● Document the connection as part of one’s professional networks

In addition, you are teaching your students to work with each other to complete these 
tasks, familiarizing them with the expectations surrounding collaboration in most work 
environments. 

Selection

Choosing guest speakers involves a series of decisions.

● Who chooses the speakers? Will you identify possible candidates, or will you let your 
students conduct a search?

● What criteria matter? You want each speaker’s career to be broadly consistent with the 
course material (e.g., environment, health, business, heritage management, forensics). Does 
it matter to you if the speakers are local, or alumni of your program, or able to be present in 
person? Do you prefer speakers who are seasoned anthropologists compared to recent 
graduates? And where do your students’ preferences fit in?

● How will the speakers be chosen? Will you suggest a general internet or LinkedIn search, 
or consider using ACRN’s Speaker’s Bureau or NAPA’s sNAPAshots? Perhaps you or your 
students know of some good speakers?

○ Choose one or more sources for finding speakers
○ Re-state the selection criteria
○ Ask students to list the reasons for their preferred speakers
○ Discuss as a class
○ Generate a prioritized list of candidate speakers

● Lesson:  Making selection decisions, including creating selection criteria, represents the 
kind of transferable skill that your students will apply in their schooling, work, and lives in 
general.

Informational Interviewing 
in the Classroom

https://anthrocareerready.net/speakers-bureau/find-a-speaker/
https://practicinganthropology.org/blog/snapashots-conversations-with-professional-practicing-and-applied-anthropologists/
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Organization

Inviting and securing speakers begins the first week of class.

● Getting the contact information: If you do not possess this information, ask two students to 
find one or more emails and, if possible, a mobile phone number. Some sites provide such 
detail (e.g., ACRN Speaker’s Bureau). Students could search for a professional website or tap 
LinkedIn for the practitioner’s profile page. This ACRN tool on LinkedIn Profile Features and 
Checklist will introduce students to LinkedIn.

● Sending the email: Ask two students to craft an invitational email. The request should include 
the following:

○ Request for a guest speaker
○ Course name and department
○ Relevance of speaker’s background to course and student career interests
○ Event format: Students conduct an informational interview lasting 15-20 minutes with a 

debrief following
○ Possible dates and time the class meets, including time zone
○ Indication of in person or online
○ Statement about offering a modest honorarium (if available through your department)

Proofread the email and send via your own email.
● Finalizing the event:  You negotiate any remaining details with the speaker:

○ Revisit event format with associated timing
○ Clarify any questions
○ If in person, make necessary arrangements (e.g., for travel, hotel) and if online, provide 

the link to connect with the classroom
● Lesson:  Students learn the key tasks of inviting a guest speaker.

Preparation and Practice

The Technique

● Definition:  Emphasize the objectives of 1) gathering career-related insights and 2) making 
professional connections through the speaker.

● Usefulness:  You might talk about the value of learning about individual career paths, 
experiences associated with different roles, and essential skills for those roles. The professional 
relationship established between the student and the practitioner has the potential to be 
highly influential should openings arise for an internship, entry level position, or another 
fruitful contact. In fact, most anthropologists find jobs through their professional networks. 
Advising students to keep in touch periodically with members of their network enables them 
to keep their contacts updated and signals that they continue to need help and advice. Stress 
that students should never leave an informational interview without asking, “Who else would 
be helpful for me to speak with?”

● Key questions:  You could encourage the class to develop some questions on their own. Once 
all the questions have been shared, choose broad, general questions about the practitioner’s 
career as well as advice questions. This ACRN tool on Networking and Informational Interviews 
offers examples.

● Lesson:  Informational interviews can make career discovery and the job search process 
informative, interesting, and enjoyable.

https://anthrocareerready.net/wp-content/uploads/2024/07/ACRN-LinkedIn-Profile-Features-and-Checklist-06.30.2024.pdf
https://anthrocareerready.net/wp-content/uploads/2024/07/ACRN-LinkedIn-Profile-Features-and-Checklist-06.30.2024.pdf
https://anthrocareerready.net/wp-content/uploads/2024/07/ACRN-Networking-and-Informational-Interviews-7.9.2024.pdf
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Practicing

While rehearsing the questions can be completed as homework assignments, the final run-through 
and actual interview occur during class time.

● What tips can help students feel comfortable during informational interviews?
○ Have students work with a partner to learn about a past summer job
○ Require that they have their questions in front of them
○ Urge them to take notes to facilitate any follow-up questions
○ After practicing, record a few volunteers doing an informational interview so that they 

and the class can learn from their performance
● How can you improve your students’ proficiency?

○ Set a goal of making the informational interview flow like an interesting conversation; 
watching a short video could be useful

○ Encourage students to connect to something the practitioner said when posing a new 
question

○ Focus on student nonverbals (e.g., good eye contact, expressions of interest) as an 
indicator of engagement

○ Expect students to obtain names/contact information of other possible practitioners
○ Require both verbal and email thank you notes, sharing what they learned and how it 

was helpful to them
● What are the key roles when the speaker visits the class?

○ Ask for a volunteer to serve as the lead, or MC, to:
■ Describe the goals: to learn about the speaker’s career and advice for the class 

and how to conduct an informational interview
■ Call on class members to ask the questions
■ Keep track of time
■ Intervene when necessary to keep the interview on track

○ If you have agreed on seven basic questions to ask the speaker, request seven class 
volunteers to pose them

○ Have remaining students develop additional questions, time permitting  
○ Stress that note-taking is mandatory since it suggests interest, allows students to 

capture key insights, and serves as a memory aid
○ Conduct a dry run which includes scenarios where time is short and plentiful at the 

end so the class is prepared for both possibilities
● Lesson:  Requiring the students to learn the technique and complete specific tasks before the 

visit demonstrates your confidence in their abilities.

The Technology

Any technology issues typically fall to the instructor or to the department’s tech support. Test your 
equipment (e.g., projector, microphone, camera, internet speed) to ensure it is in good working order. 
This ACRN tool on Professional Etiquette for In-Person and Remote Meetings offers other 
suggestions.

https://anthrocareerready.net/wp-content/uploads/2024/07/ACRN-Professional-Etiquette-7.15.2024.pdf
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The Informational Interview

Remind the students that this informational interview is their meeting—that is, it is their job to 
ensure it is as successful as possible. Ask for any last-minute questions or concerns. Make sure they 
have their laptops or notepads ready for taking notes. Tell them that you know they will do a great job. 
Then it is showtime!

● Since you sent the email, welcome the practitioner
● If the visit is virtual, check that everyone can see and hear each other
● Turn the event over to the MC and allow the event to unfold
● Follow the MC in thanking the speaker at the end
● Lesson:  Balancing what the students learned in terms of both content and process helps 

them to understand the informational interview holistically.

The Debrief and Thank You

Reflecting and discussing the outcomes of the visit offer the students opportunities to learn from 
each other.

●  Ask the students a variety of questions pertaining to the insights that students acquired:
○ Content:  What were some key points you learned from the speaker?

■ What surprised you the most about what the speaker said?
■ To what extent did the speaker’s advice resonate with you?

○ Process:  What worked well about the event?
■ How well did we work together?
■ What should be done differently with future speakers?

● Now ask the speaker to offer input on the informational interview and any advice on doing 
these interviews in the future.

● After the speaker leaves, request two volunteers to write a thank you email, choosing from 
those who did not play a prominent role in the speaker’s visit

● Offer any suggested edits to the email and then send it on behalf of the class
○ Lesson:  Soliciting student feedback on their performance helps solidify this technique 

in their minds.

Documenting the Connection

One important documentary source, LinkedIn, allows students to post their professional profiles, and 
connect with and message others. Yet, when learning how to develop a professional network or 
capture specific information about careers, it is useful to supplement LinkedIn with notes. Have the 
class create their own spreadsheets with the following:

● Name and contact information
● Date of informational interview
● Summary of career discussion
● Career advice
● Referrals
● Any follow-up
● Written thank you sent


