
Survey Findings, and 
What Can Go Wrong 

in Social Science 
Research

Joseph Seastrand, Holly Ness, 
Rachel Boucher, Cole Edgerly



What are some of the things that CES aims to tackle? 
Our literature review turned up four encapsulating pieces:

- Violence among children and teenagers in Maine: Professionals view violence prevention (Hart et al. 1993)

- Alcohol and Drug Use Among Youth - The Interplay of Future Orientation, Parenting, and Housing Conditions. 

(Klanjsek and Tement 2019)

- Youth entrepreneurship (Green 2013)

- Long-Term Effects of the Communities That Care Trial on Substance Use, Antisocial Behavior, and Violence 

Through Age 21 Years. (Oesterle et al. 2018)



Literature Review pt.1: Hart et al, 1993
Maine State Dept. of Human Services

- Maine’s youth present a high level 

of violence.

- Maine youth have a high rate of 

substance abuse and domestic 

violence.

- Best way to remedy these 

problems are through self-esteem 

building, team building, and 

community coalition building



Literature Review pt. 2: Klanjsek and Tement 2019, Green 2013

Youth who express higher levels of direction for 

the future, “indicated lower levels of alcohol, 

marijuana, and hard drugs use” (Klanjsek and 

Tement 2019)

“Better housing conditions might lower the 

probability of substance use either through 

enhanced future orientation or through 

authoritative parenting, where the latter directly 

strengthened one’s capacity to refrain from 

substance use” (Klanjsek and Tement 2019). 

 

“A young person setting up a new business may 
provide ‘demonstration’ or learning externalities 
in that they may act as a role model for other 
young people. This may be particularly 
advantageous in deprived communities” (Green 
2013).

“Becoming an entrepreneur potentially offers 
benefits to the young person through deepening 
their human capital attributes (self-reliance, skill 
development) and increasing their levels of 
happiness” (Green 2013).

 



Literature Review pt. 3: Oesterle et al. 2018
- Communities that Care: A program run by 

the University of Washington that aims to 

reduce drug use in youth through various 

community oriented programs.

- Highlights importance of healthy 

community support in preventing drug use 

in youth.



CES Serves As A “Third Place”
- A third place is a location outside of home 

and school

- A location that fosters community

- CES gives a sense of direction

- CES shows a way to rise out of a tough 

situation for Maine Youth

- CES is a fantastic answer to the problem 

presented 



The Timeline of Our Research - The Focus Group
- First Research Question: 

- What, if anything, do CES students need in order to 
be successful? Are those needs being met?

- Originally intended to conduct focus groups.
- Methodology: two FGs, one with former 

members of CES and one with current 

members. 

- Met serious roadblock in recruitment of 

participants, scheduling, etc.

Results?

- No focus groups were able to be conducted.



The Timeline of Our Research - Survey v1
- After many issues presented themselves, 

we pivoted to our first set of  surveys.

Methodology: two surveys, one for 

former members and one for 

current members

- Surveys were electronically 

distributed to all current and former 

members for which we had contact 

information.

- These met resistance, resulting in 

multiple former members blocking 

our contact

One whole response!

- A former member of CES 



The Timeline of Our Research - Survey v2
- Due to a lackluster response, a third and 

final variation was born

Research Question - What perceptions of CES do its 
customers and Farmington community members have?

Methodology: One survey, given to 

customers of CES

- Learning from past failures, surveys 

were given in person, facilitated by a 

researcher

- In person led to less of an entry 

barrier for participants

Twelve responses - Success!



Findings pt.1



Not at all more likely                                                                                                                                                                        Much more likely 







Not at all more likely                                                                                                                                                                                  Much more likely 







Findings pt.2

- The data doesn’t show the non-responses.  

- One project worker asked 32 people and received 2 

responses

- CES seems to have a low amount of recognition compared 

to other businesses in the area, especially among college 

students

- There is an untapped market that CES can access through 

better publicity and marketing.

- This could present a learning opportunity for youth 

workers



Recommendations To CES
- Advertising!

- Involve CES students in the marketing 

process

- Emphasize student involvement in 

store operations

- Make storefront more enticing and related 

to CES's mission

- An effort needs to be made to build up a 

customer base before the store moves

- CES students can attend craft fairs, 

community events, university events, etc. to 

develop entrepreneurial skills.
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