Applied Anthropology

Anth 457 Fall 2023; T/Th 11:10-12:25 Zoom: 925 9456 6743 password cuiture

Our zoom link: https://iupvideo.zoom.us/j/92594566743?pwd=T2EzdIVDUHQ45zBOU2h2VX]0eXd3QT09

Instructor: Amanda Poole Phone: (724) 357-2735

Office: G1L McElhaney Hall Email: pooleab@iup.edu
Office hours: Mon 9 - 1, Th 12:30 — 1:30; or by appointment
Office Zoom Room: https://iupvideo.zoom.us/j/6142595066  Meeting ID 614 259 5066

Course Description

“Adding an anthropologist to a research team is like moving from black-and-white TV to color. We're able to
observe shades of color that others can't see. Anthropologists understand complexity and can help devise
answers that reflect that complexity.” Cathleen Crain, LTG Associates

“What happens when you combine ethnography with design, is the ability to take an in-depth understanding
and figure out how to translate it into real experiences for people — ones they can discuss, negotiate, and
envision for greater possibilities. Dr. D. Tunstall, Swinburne University Faculty of Design

A popular and inaccurate image of an anthropologist is a khaki-clad scholar researching kinship patterns or
religious beliefs in some previously unstudied tribe. This course seeks to show the wide range of issues,
settings, and methods that more accurately reflect the experience of anthropologists, particularly those
working outside of strictly academic settings. This course will first examine the intellectual roots of
applied anthropology, with a consideration of ethical concerns. The course will also look at some of the
methods central to applied anthropology, including participatory research, mixed methods approaches,
and work in teams. In addition to methods, this course focuses on ways of representing anthropological
research and analysis for diverse audiences. Finally, the course will explore domains of practice by applied
anthropologists in areas such as international development, health, agriculture, human rights, business
and marketing, the environment, and education. Students will gain an opportunity to participate in an
applied anthropology project conducting and compiling research for a local organization.

Course Learning Goals:
1. ldentify the range of career options for students of anthropology, and recognize the contributions
of anthropology approaches within these settings
2. Develop skills to communicate anthropological research effectively with diverse audiences
3. Apply anthropology methods and theories to an applied project with a community partner
4. Define and communicate your unique skills as an anthropologist
Course Requirements



A large focus of this class involves working on an original research project with a community partner.
Timely submission of homework and project components is important, and with few exceptions,
assignments must be submitted on-time. If you anticipate a problem with meeting a deadline, please
speak to me in advance.

Active class participation: Students will be responsible for coming to class prepared. | will give full credit
to those who attend and are ready to discuss the readings and/or material for that day. At times, this will
involve writing a short response to the readings, developing discussion questions, or completing a short
chapter outline. If necessary to ensure that people are doing the readings, participation grades may be
based on quizzes related to the readings. These participation points will average out to 25% of the grade
(100 points total).

Applied Projects: Students will be working in groups to partner with a community client to conduct
applied anthropology research. This project will result in an original applied ethnographic research for the
organization; a ‘deliverable’ in the form of a final paper, PowerPoint presentation, or other media; and an
academic poster ready for you to bring to the IUP Scholars Forum or regional Anthropology conference.
The class will be oriented around conducting original research with this organization, practicing skills
related to project management, meeting client goals and deadlines, and producing deliverables.

Total of 200 points (100 points for group project components, 100 points for individually submitted
components)

Professional development portfolio: Students will compile a professional development portfolio over the
course of the semester, including a resume, IRB training certificate, and professional development
exercises. (100 points total)

Grading

Participation: 25% (100 pnts)

Applied ATP Project: 50% (200 pnts)

Professional Development Portfolio: 25% (100 pnts)
Total: 400 pnts

Books:-There are 2 required books for this class, and 1 recommended book
e Ladner, Sam. Practical ethnography: A guide to doing ethnography in the private sector. CA: Left
Coast Press, 2014. (Required)
e Tett, Gillian. Anthro vision: How Anthropology can explain business and life. 2021. U.K.:
Penguin Random House. (Required)
e Briller, Sherylyn H., and Amy Goldmacher. Designing an anthropology career: Professional
development exercises. 2" ed. Rowman Altamira, 2021. (Optional)

Classroom Policies - | believe that anthropology is best communicated in a learner-centered classroom.
This means that | will work hard to create an atmosphere in which we value each other as sources of
insight, questions, experiences, and perspectives. This approach asks you to be an active participant in
class, and to be considerate and thoughtful of your peers. Courtesy and professionalism are expected



in all forms of communication. We will be using Zoom as a platform for our class. Please Keep your
camera on during Zoom sessions, as it helps to create a more engaging and connected learning
environment. If you have concerns about camera usage due to privacy or technical issues, please let
me know. Some class sessions will be designated asynchronous, and I will ask you to work
independently or with a group. If possible, given people’s physical location during the semester, | will
also designate some class sessions for you to come together in groups to complete a group
assignment on campus.

Contacting the Instructor, Office Hours and Extra Help - Please feel free to stop in during my office hours
— I love meeting with students! If you are short on time and want to make sure we get a chance to meet-
you can email me to sign up for a specific time. If scheduled office hours do not work for you, please let
me know, and we can arrange to meet another time. If you email me with questions, | will try my best to
get back to you as soon as possible, and will do so within24 hours during the work-week. Office hours will
be held regularly on zoom. If you prefer to meet in person, please contact me to make sure | am available
for face-to-face meetings that day.

D2L: We will be using D2L as a platform for distributing assignments, grades, and announcements. Please
make sure that you can access our class website.

Department of Anthropology Statement on Writing: The Department of Anthropology is committed to
developing student writing throughout the curriculum. In this class you will complete writing assignments
and activities designed to improve your communicationskills in the profession.

Writing Center

The ability to communicate clearly with the written word is important in anthropology and many other
fields. Part of your grade on all writing activities depends on submitting writing that is well edited for
grammar and spelling. Consequently, | recommend that you familiarize yourself with the Writing Center
(www.iup.edu/writingcenter/default.aspx).

Information Commons Support Desk

If you are having difficulty with technology used in this class (for example PowerPoint), please take
advantage of the Information Commons Support Desk. The Desk is located in Stapleton Library, room 102.
(https://www.iup.edu/library/technology/information-commons-support-desk/)

Academic Dishonesty

As described in the IUP Student Handbook (see http://www.iup.edu/studentconduct/) certain standards of
academic integrity and honesty are essential within our community. It is your responsibility to know what
constitutes a violation of IUP’s standards of academic integrity. If you do not have a copy of this handbook,
you may review it on the I[UP web page. Plagiarism is a specific and common form of academic dishonesty.
Plagiarism is defined as “copying another’s work or portions thereof and/or using ideas or concepts of
another and presenting them as one’s own without giving proper credit.” If you copy someone’s exact
words they must be surrounded by quotation marks and accompanied by a citation/reference (I

recommend using direct quotes sparingly). If you use someone’s ideas, but not their exact words, that
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portion of your text should be accompanied by a citation/reference. If you synthesize ideas from multiple
sources, cite all of the original authors. This is how we know whose ideas your building on and, importantly,
which ideas are yours. | will seek to resolve any incidents of academic dishonesty through an informal
conference, but you should expect to earn no points for the work involved in such incidents.

IUP Title IX Policy

Indiana University of Pennsylvania and its faculty are committed to assuring a safe and productive
educational environment for all students. In order to meet this commitment and to comply with Title IX of
the Education Amendments of 1972 and guidance from the Office for Civil Rights, the University requires
faculty members to report incidents of sexual violence shared by students to the University's Title IX
Coordinator. The only exceptions to the faculty member's reporting obligation are when incidents of
sexual violence are communicated by a student during a classroom discussion, in a writing assignment for
a class, or as part of a University-approved research project. Faculty members are obligated to report
sexual violence or any other abuse of a student who was, or is, a child (a person under 18 years of age)
when the abuse allegedly occurred to the Department of Human Services (1-800-932-0313) and University
Police (724-357-2141). Information regarding the reporting of sexual violence and the resources that are
available to victims of sexual violence is set forth at: http://www.iup.edu/socialequity/policies/title-ix/

Department of Anthropology Statement on Race

The Anthropology Department is committed to combatting racism through fostering inclusive and
welcoming spaces for diverse students, and fostering student learning outcomes that expand the
understanding of race: particularly, that race is not a biological reality, but that race and racism are cultural
and social constructs that intersect with social class and other forms of social positionality to produce harm
for people of color in our society and globally. Please visit the American Anthropological Association’s
Statement on Race: http://www.americananthro.org/ConnectWithAAA/Content.aspx?ltemNumber=2583

Support for Diversity

This is a welcoming classroom founded on the principle that the diversity students bring to the class is
deserving of respect and is a strength that enriches our learning experience. | am committed to creating a
positive and welcoming environment with respect to attributes such as gender, sexuality, physical ability,
age, religion, socioeconomic status, ethnicity, race, and nationality. As such, | appreciate your suggestions
and assistance in making this class effective and inclusive for you and other students. If class activities
conflict with cultural or religious events, please let me know. | support people of all gender expressions
and gender identities and encourage students to use the name and set of pronouns which best reflect who
they are. In this spirit, | welcome and expect all students to also use the correct name and pronouns of
their classmates. Please inform me if my documentation reflects a name or set of pronouns different from
what you use, and if you have any questions or concerns, please contact me after class, by email, or during
office hours.

Accommodations
Indiana University of Pennsylvania provides reasonable accommodations to students with disabilities who

have self-identified and been approved by the Department for Disability Access and Advising (D*A?). You
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must be registered with the Department for Disability Access and Advising (D*A?) and have requested them
to provide your accommodation letter to me, before | can accommodate you. If you have not yet contacted
D?A?, and would like to request accommodations or have questions, you can make an appointment by
emailing D*A? at disability-access@iup.edu or by calling 724-357-4067. The office is located in Pratt Hall,
Room 216, 201 Pratt Drive. All services are confidential. If you have any kind of disability, whether apparent
or non-apparent, learning, emotional, physical, or cognitive, chronic or short-term, that will affect your
experience in this class, please make an appointment to meet with me as soon as possible in order to
discuss your accommodations and your access needs. All discussions will remain confidential.

Class Disruptions - Indiana University of Pennsylvania respects the rights of instructors to teach and
students to learn while supporting the principle of freedom of expression. Maintenance of these rights
requires classroom conditions that do not impede the learning process. Instructors have the right and
responsibility to maintain a proper learning environment in the classroom. As integral members of this
partnership, students are expected to participate actively in the learning experience and must do so in an
appropriate manner. Disruptive conduct in the classroom that interferes with the instructor’s performance
of their professional functions, or that undermines the integrity of students’ learning, will not be tolerated.
Civil expression and disagreement with the course instructor or other students in the class during times
when the instructor permits discussion are not considered disruptive conduct. Disruptions, procedures and
repercussions are defined here: https://catalog.iup.edu/content.php?catoid=3&navoid=407

Incidents of Concern - Anyone can report any activities or actions that target, attack, or demean a person
or group on the basis of appearance, beliefs, affiliations or attributes such as race, religion, ethnic origin,
gender expression or identity, or disability using this website: https://www.iup.edu/incidentreport/

Class Privacy Policy/ Recording - Our class is an exclusive community, which means that we all have an
expectation of privacy. This is not only because our class is an exclusive community, but also because
Pennsylvania law guarantees our privacy. According to the Pennsylvania Wiretapping and Electronic
Surveillance Act, it is illegal to record, audio or video, any communication without explicit consent of
everyone in the class. More specifically, this means that no audio, video, or still images (pictures) can be
made or shared digitally (via Snapchat, Twitter, Facebook, or any other print or social media) from this class
without instructor permission. You may not re-post any videos or images from our class in print or online
forums. Exception: Students who present formal documentation from IUP’s Department of Disability
Access and Advising may record our class sessions exclusively for their own educational purposes. These
students must abide by Pennsylvania law; therefore, recordings cannot be shared outside of class in any
form.

Course schedule: This is a tentative class schedule that will be responsive to the pace of the class, progress
with the research project, and to student interests.

UNIT 1: Applied Anthropology Introduced
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Week 1 - August 29, 31
Introducing Applied Anthropology

Tuesday: overview of class
Thursday:
Class visit from Sherene Hess, County Commissioner

e Tett, Gillian: Preface: The Other “AI” (or Anthropology Intelligence)

Week 2: Sept S, Sept 7
Orientations and Origins: Applied Ethnography

Tuesday:
e Ladner Chapter 1: Introduction
e Tett Chapter 1: Culture Shock
Thursday:
e Ladner Chapter 2: Using Theory in Ethnography
e Tett Chapter 2: Cargo Cults
o Assignment due: Profile an applied anthropologist

Week 3: September 12, 14
Getting Started — Planning and managing your project

Tuesday:
e Ladner Chapter 3: Managing a Private-Sector Ethnography Project
e Ladner Chapter 4: Ethnographic Tools
Thursday:
Class visit from Amelia Eggan and Leo Kowalski, PA Solar Center
e Ladner Chapter 5: Managing Clients

Week 4: September 19. 21
Ethics in Applied Research

Tuesday:
e Ladner Chapter 6: Ethical Ethnography

e American Anthropological Association. 2012. Statement on Ethics: Principles of Professional
Responsibilities. Arlington, VA: American Anthropological Association. Available at:
https://www.americananthro.org/LearnAndTeach/Content.aspx?ltemNumber=22869&navitemNumber=652

e Society for Applied Anthropology. “Statement of Ethics and Professional Responsibilities” Available at:

https://www.appliedanthro.org/about
Thursday: Asynchronous
o Assignment due: Certificate in IRB training — upload to Moodle

UNIT 2: The Applied Anthropology Toolkit

Week 5: September 26. 28
Tuesday: Getting Started: Research Design
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e Ladner Chapter 7: Sampling

e Ladner Chapter 8: Fieldwork
Thursday: Getting Started: Reading Around

e Literature Review due Sat

Week 6:_ October 3, 5
A Potluck of Methods for Applied Research
Tuesday:
e In small groups, you will summarize a method for your class, noting when andhow it might be useful
in applied work (guidelines to be provided)
Thursday: Tools from the Career Readiness Network
o (Class visit from Dr. Elizabeth Briody on the Anthropology Career Readiness Network. Dr. Brody is
author of The Cultural Dimensions of Global Business (2023) and founder of Cultural Keys L.L.C.

Week 7: Qctober 10. 12 Data Capture and Analysis
Tuesday:
o (Class visit from Robert Werder, [UP Anthropology alum and UX Researcher at US Bank
e Ladner Chapter 9: Analysis
e Pertti: Note Taking and Other Recording: Capturing and Managing Data
Thursday:
o (Class visit from Dr.Victoria Phaneuf, Social Scientist at the Borough of Land Management (BLM)

Week 8: October 17. 19

Anthropology across the professions
Tuesday:
. Tett, Gillian: select one chapter from Part 2 and one chapter from Part 3
Thursday: Describing and advocating for your skills and interests
. Class visit from the Career and Professional Development Center on creating a resume and LinkedIn
profile
. Draft resume due
o Omohundro, John. “What Knowledge and Abilities Will I Need?”” and “Transcultural Self-
presentation: The Resume” In Careers in Anthropology

Week 9: October 24. 26
Tuesday: NO CLASS - FALL BREAK
Thursday — Team collaboration — Check in on research plan and progress

Week 10: October 31. Nov 2
Tuesday: Design and Business Anthropology
e Select episode from Matt Artz Anthropology in Business Podcast
https://www.mattartz.me/podcasts/anthropology-in-business-with-matt-artz/




e Metcalf, Crysta. “Anthropology in Design and Product Development” In A Handbook of Practicing
Anthropology
Thursday: Team Collaboration

Week 11: November 7. 9

Domains of Practice

Tuesday: Environmental Anthropology and Resource Management
o (Class visit from Amelia Eggan, [UP Anthropology Alumna, PA Solar Center Program Manager
e Winthrop, Robert. “Environment and Resources”
e FErvin, Alexander. “Needs Assessment”

Thursday: Team collaboration

Week 12: November 14. 16
Domains of Practice
Tuesday: Domains of Practice Applied Medical Anthropology
o Class visit from Dr. Anastasia Hudgins, Founder and Researcher at EthnoLab
e Tett Chapter 3 Contagion
Thursday: International Development and Humanitarian Aid
e Clarke, Mari “International Development” In 4 Handbook of Practicing Anthropology
e Koons, Adam “Practitioners in Humanitarian Assistance” In A Handbook of Practicing Anthropology

Week 13: November 21, 23
Translating our Findings for Different Publics
Tuesday:

e Ladner Chapter 10: Reporting

e Tett Conclusion: Amazon to Amazon
Thursday: NO CLASS - Thanksgiving Break!

Week 14: November 28, 30

In class: Final reports and presentations on group projects

Week 15: December S, 7
Final presentations to client

Final Exam Time (There is no final exam in this class, but final assignments will be due at this time):
Thursday Dec 14 10:20-12:20



Project Plan

Stages of research

Approximate Duration

People Involved

project

1. Planning Aug 28 — Oct 12 (7 weeks)
Meet with client by 9/14 Entire class
IRB training By 9/23 individual
Lit review by 9/30 individual
Research design & interview guide | By 10/14 group
2. Insight Collection Oct 17 — Nov 2 (3 weeks)
3. Analysis Nov 7- November 16 (2 weeks)
4. Applying Insights Nov 9 — Dec 14 (3 weeks)
Practice presentations to| Nov 28, 30 group
class
Present PowerPoint to Dec 5,7 group
client
Final deliverables December 14 group
prepared for client
Personal reflection on December 14 individual

Total

15 weeks
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